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WELCOME TO THE DPF HUB NETWORK!
You are officially registered as an authorised DPF Cleaning Centre and are now part of the DPF
HUB Network.

DPF HUB gives your centre a centralised portal to track, manage and monitor DPF jobs from
intake to completion. This keeps your team, our team and other stakeholders aligned, while
making the entire process more streamlined and transparent.

GETTING STARTED
Follow the steps below to access your portal and start managing your DPF jobs through DPF
HUB.

ACTIVATE & ACCESS YOUR ACCOUNT
We have successfully created your DPF HUB Franchise/Employee Portal account using the details
provided by you earlier. You should receive an email containing your username/email, password
and the portal login URL on your registered email address. 
If you do not see the email in your inbox, please check your Junk/Spam folder. 
Open the email and click “Login to Your Account”, then sign in using the credentials provided in
the same email.
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YOUR MAIN DASHBOARD
After logging in, you will be directed to your main dashboard. From here, you can get an overview
of the DPF jobs associated with your centre and track their progress in one place. The dashboard
can show key statuses such as Total, Pending, Received, In Progress, Filter Cleaned, Dispatched,
Completed and other available job/status reports.

MANAGE JOBS
Go to the “Jobs” tab to view all jobs available in your portal. You can open individual job records,
review the relevant job information and update the job status/progress directly from the portal.
Keeping these statuses updated helps ensure that all stakeholders have the latest information
about every DPF moving through your centre.

CHANGE AND SECURE YOUR PASSWORD
Use the “Change Password” section to update your temporary password to a secure password of
your choice. Please store your new password safely and do not share it with unauthorised
persons. Your password is encrypted and is not accessible to our team in its original form, so
please make sure you keep a secure record of it.
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