ONBOARDING MANUAL

WELCOME TO
THE OEM
APPROVED V-TECH
DCC NETWORK

A field manual, a brand kit, and a service Read what's inside, keep this on your
handshake - bound into one document for service desk, and call us when you need us.
the workshop that now operates a DPF You are no longer a customer. You are a
Cleaning Machine from V-Tech India. Approved DPF Cleaning Centre.

info@dpfcleaningcentres.in | dpfcleaningcentres.in +91 770186 6507
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A NOTE
FROM US

The DPF Cleaning Machine you've installed is the most precise
piece of after-treatment service equipment your centre has ever
owned. But the machine, on its own, is only half the offering. The
other half is the brand, the playbook, the supply chain, the
software, OEM approvals and the customer trust that comes with
being a DPF Cleaning Centre.

This booklet exists so you never have to call us with the same
question twice. Inside, you'll find the installation sign-off, the site
requirements the service schedule, the marketing kit manifest,
and your digital certificate of authorisation.

We sell premium European equipment as we believe Indian
workshops deserve nothing less. Now that one of those
machines lives in your bay, we want you to make a return on it. -
operationally, commercially, and reputationally.

WELCOME TO THE CENTRE NETWORK. LET'S GO.

V-TECH INDIA

POWERED BY CARBON CLEAN
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INSTALLATION
CHECKLIST

Unboxing & Visual Inspection

Crate opened in our presence. No transit damage on cabinet, hoses, or control panel.
Serial number plate matches dispatch invoice.

Site Compliance Confirmed
Floor area, headroom, power supply, drainage, and ventilation verified against Section 03.
Any deviations recorded.

Electrical Connection

Single-phase supply terminated by a licensed electrician. Earthing tested.
Phase sequence verified.

Water Inlet & Drain

Soft tap water / RO water inlet connected. Drain routed to approved
effluent line. Insure no leakage on the Water inlet line.

First Power-On Test

Control panel boots. Pump, heater, and air compressor cycle.
Sensors read within tolerance. No fault codes.

Consumables Loaded

Detergent, neutraliser, and filter media at recommended starting volume.
Lot numbers recorded.

Trial Wash Cycle

One reference DPF cleaned end-to-end. Before / after images logged.
Output pressure delta within spec.

Operator Training

Two operators trained on full SOP. Safety drill complete. Emergency stop demonstrated.
Training register signed.

DPF Hub Access Provisioned

Workshop account created. Operators added. First inbound test job
logged successfully.

Marketing Kit Received

Crate contents reconciled against Section 06 and 07. Standee positioned.
Certificate displayed.

Warranty Activation

Serial number, install date, and operator contacts registered. Warranty
start date recorded on service report.

O Signed Handover

Both parties sign installation service report, OEM Contract agreement. Partner confirms
training complete. Centre is officially live.
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DCS-20 DPF CLEANING SYSTEM.

1. Site dimensions Requirement:
e W*L*H =10"*12"12'ft(Workplace). Product.
e Dimensions: (1020*2050*2050 mm : W*L*H).

2. Electricity Requirements:
e Input Voltage: 220-240V/1 Phase- 32Amps.
e Power capacity:10KW.

3. Compressor Air line requirements:
e |Input air pressure: 6-8Bar.
e Compressor tank size : 250-500Its (2-5HP).
e Air Regulator: FRL Unit near control panel.

4. Water line requirements:
e 400-500ltrs of water ( Normal tapwater/ RO
water PH:6.5 to 7.5 ph level).
e Not recommended hard/salt water.

5. Wastewater drain line Requirements:

e Drain valve hosepipe connects to the
drainage / water recycle plant as per local
regulations from Pollution Control Board.

6. Manpower Requirements:
e One skilled operator (ITl/Diploma Holder).
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DPF HUB
ACCESS

Every authorised Centre gets full access to DPF Hub, our state-of-
the-art Centre management platform. It is how you log filters in,
track them from the begining of request until you hand them
back, keep a report without keeping any spreadsheet.

From the moment on OEM Dealer / fleet manager walks in with a
blocked DPF until your operator hands the cleaned unit back
across the counter. the DPF Hub App keeps the job logged,
photographed, timed and reportable.

ALL JOBS ARE TO BE PROCESSED BY THE DPF HUB APP

oW B Lo

Create, Track & Manage Jobs Instantly
with Our Smart App DPF HURE

=a
D o (I ——
Additional Notes
\ = J
O DPF HUB Account Activated Induction Video Completed
Ensure the DPF HUB account has been created, Confirm that all relevant staff have watched the official
login is successful, and the team understands DPF Hub induction video and understand the

how to use the platform. complete operating process.



4

BEST
PRACTICES

Ve

D 4 ™\
LOG EVERY JOB IN THE HUB USE AFTERMARKET CONSUMABLES
Your performance reports, your warranty Off-brand Chemicals or detergent will
claims, and your sales conversations all live damage the substrate and void the cleaning
there. warranty for the customer.
o N 4
4 N 7 ™\
PHOTOGRAPH BEFORE AND AFTER, SKIP THE NEUTRALISING STAGE.
ON EVERY FILTER. Even on jobs that look "clean enough" mid-
Two phone photos. One before the wash, cycle, run the neutralisation. Skipping it is
one after. Attached to the job card along th'e single most common cause of repeat
with the report slip print. failures.

o DN 4
4 N 7 N\
TRAIN A SECOND OPERATOR OPEN THE PANEL WITHOUT RAISING

WITHIN NINETY DAYS. A TICKET.
One trained operator is a risk. Two is a The machine has sensors. The sensors will
Centre. We'll run a refresher session for the report what's wrong. Tampering inside the
second operator on request. cabinet without DCC guidance voids the
equipment warranty outright.
. AN 4
-

Centre and not a roadside attempt.

\.

KEEP THE CERTIFICATE, STANDEE, AND BROCHURE VISIBLE.

The marketing kit isn't decoration - it's how walk-ins recognise this is a real, authorised DCC




Every authorised Centre receives a physical kit on commissioning
day - designed to land your customer's eye, signal authority, and
give your front desk something to hand out.

STANDEE

V-TECH BROCHURE CC & DPF BROCHURE E- VISITING CARD

¢ dpf_cleaning_centre_in(ERaaD
? DPF Cleaning Center India

90 35 8

posts followers following

Vehicle repair shop

CALLING ALL TRADE CUSTOMERS IN Advanced DPF Cleaning Technology

DELHI Partnering with Fleets across India
100% soot & ash removal restored to OEM specs.

BRING YOUR DPF'S TO US FOR Book a Demo or Find a Center:

(2 dpfcleaningcentres.in

CLEANING
1. 0.0.0 .6 ¢

@ dpf_cleaning_centre_india




CERTIFICATE OF
AUTHORISATION

Your Centre is officially authorised on the day of commissioning.
The certificate below is generated digitally against your serial
number, and dispatched as a high-resolution PDF along with a
framed printed copy for display.

. CERTIFICATE ¥

\JDT‘? OF APPROVAL

THIS CERTIFICATE IS PROUDLY PRESENTED TO

XYZ DCC

IN RECOGNITION OF YOUR SUCCESSFUL ESTABLISHMENT AS AN
AUTHORISED V-TECH INDIA DPF CLEANING CENTRE.

We value your trust in choosing VTECH Group and congratulate you on this new
beginning. By opening your service centre, you not only expand our shared vision but
also strengthen the support and satisfaction of our customers. We look forward to a
long-lasting partnership and continued success together.

i BY% VALID TILL C.0.0



SERVICE &
MAINTAINENCE
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OPERATOR CHECKS

¢ Visual leak check around hoses, valves, and drain line

e Confirm consumable levels before first cycle
» Wipe down cabinet and control panel
e Log first & last job of the day in the DPF Hub

r

WEEKLY

\

ROUTINE SERVICE
e Inspect and clean internal filter cartridge
e Check sealing gasket condition
o Verify pump pressure within spec
e Review DPF Hub for any flagged irregular cycles

r

MONTHLY

\

HEALTH CHECK
o Full chemistry replacement (tank flush + recharge)
e Pressure transducer flow check
o Heater element resistance test
o Update SOP posters if revised by DCC

[

ANNUAL

DEEP SERVICE

e On-site or remote-led DCC service visit

e Filter cartridge replacement (mandatory)

e Sensor recalibration and firmware update
 Warranty renewal and certificate restamp

J

_/

e Once every 12 months - Mandatory Filter Change
¢ Annual Service Window - Scheduled by DCC, 30 days in advance, around your low-volume

month

e Service Type - On-site for metros & tier-1 cities - Remote-led + courier for tier-2/3 Both

supported

e Out-of-warranty Service - Available year-round on an AMC or pay-per-visit basis

e Service Records - Automatically logged to your DPF Hub account - the digital service book

e Only V-Tech India / DCC authorised consumables, fluids, gaskets, filters, and spare parts

must be used to maintain equipment and cleaning warranty.



THE FINE
PRINT

Availability

All products, consumables, spare parts, services, marketing items, and digital benefits referenced in this kit are subject to
availability and may be revised, withdrawn, substituted, or replaced at the sole discretion of V-Tech India and DPF Cleaning Centre,
without prior notice.

Imagery

All photographs, illustrations, renders, icons, mock-ups, sample certificates, and product visuals contained in this document are for
illustration and reference purposes only. The actual product supplied may differ in finish, dimension, colour, configuration, or
branding from what is depicted here.

Specifications

Technical figures - including but not limited to dimensions, footprint, power, water, drainage, air, and ventilation requirements —
are indicative. The model-specific technical specification sheet supplied with your machine takes precedence over anything
stated in this kit.

Modifications
V-Tech India and DPF Cleaning Centre reserve the right to add, remove, modify, or refine any section, list, schedule, procedure,
pricing, term, or branding element described in this document at any time, in line with operational, regulatory, or commercial
requirements.

Consumables & Spares

Use of consumables, fluids, gaskets, filters, or spare parts not authorised or supplied by V-Tech India / DCC may void the
equipment warranty, void the per-job cleaning warranty extended to your customer, and may compromise the integrity of the
filter cores being serviced.

Warranty

The equipment warranty is governed by the separate warranty card supplied with your machine, by the model-specific terms of
sale, and by completion of all scheduled service events including the mandatory annual filter change. Tampering with internal
components without authorisation invalidates the warranty.

DPF Hub Access
Access to the DPF Hub workshop management platform is granted as a benefit of authorised-Centre status. It is a hosted service,
may evolve in features, and access is contingent on the Centre remaining in good standing within the network.

Brand & Trade Marks

The DCC, DPF Cleaning Centre, Carbon Clean, V-Tech, and associated brand marks are the property of their respective owners. The
right to use these marks is granted to the Centre for the duration of authorisation and may be revoked upon termination of
partnership.

Marketing Kit
ContentsThe exact composition, finish, and supplier of marketing kit items — bottle, notebook, pen, standee, brochure, trifold,
business card - may vary by region, batch, and stock availability. Equivalent or upgraded items may be substituted.

Digital Presence
The dedicated page on DCC India, the dedicated Instagram presence, and the case study / blog feature are delivered subject to
the Centre supplying the required information, photographs, and approvals within the requested timelines.

Governing Law

This document is offered for informational and operational guidance only and does not by itself constitute a commercial contract.
All formal commercial arrangements between V-Tech India and the Centre are governed by separate signed agreements,
executed under the laws of India, with jurisdiction in Bengaluru, Karnataka.
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